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This document contains screenshots of the ACT WorkKeys® Internet Version Locating Information Terms and
Conditions, Tutorial, Practice Test, and Test Directions.  

Testing staff may use this document as a reference if examinees have questions while navigating through these
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Welcome to the ACT WorkKeys Locating Information Test.
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ACT WorkKeys Locating Information – 12413

Candidate Name

Terms and Conditions

This test is the property of ACT. ACT WorkKeys assessments are secure assessments and are 
copyrighted by ACT.  You may not copy, photograph, memorize, disclose, or use any other means to 
convey, publish, disclose, or make known any content contained in the test—before, during, or after the 
exam is administered. A violation of this prohibition may result in your scores being cancelled or not 
reported, as well as legal action being taken against you for violating ACT’s intellectual property rights.

ACT reserves the right to cancel test scores when there is reason to believe the scores are 
invalid. You agree to cooperate with ACT in any investigation and to adhere to all ACT score review 
procedures. In all cases, the final and exclusive remedy available to examinees who want to appeal or 
otherwise challenge a decision by ACT to cancel their test scores shall be binding arbitration through 
written submissions to the Dallas, Texas, office of the American Arbitration Association. The sole issue 
for arbitration shall be whether ACT acted reasonably and in good faith in deciding to cancel the scores.

Limitation of Remedies and Damages. In the unlikely event that ACT is responsible for (1) an error in 
delivering, processing, or scoring this test, (2) an error in reporting scores, or (3) disruptions or 
compromises in the testing process, ACT in its sole and absolute discretion, will correct the error if 
possible, permit you to retest at no additional fee, or refund the fee paid for you to take the test to the 
person who paid such fee. These remedies are the exclusive remedies available to you for the 
circumstances described. IN NO EVENT SHALL ACT’S LIABLILITY TO YOU FOR CLAIMS ARISING 
OUT OF OR IN ANY WAY CONNECTED TO YOUR EXAM EXCEED THE FEE ACT WAS PAID TO 
PROCESS YOUR INDIVIDUAL EXAM.

Use of Data. Your scores and other information provided during test registration and while taking the 
test (collectively the “Information”) will be conveyed to ACT and may be used and disclosed by ACT as 
set forth in its data use policies, which can be reviewed at www.actstudent.org/datause.html. 
Generally, ACT will provide your Information to a third party only at your direction or after you have been 
given notice and an opportunity to opt out of such sharing; however, there are certain exceptions to this 
general policy. For example, ACT may provide your Information (1) to the person that has paid the fee 
for your test, (2) to your school or government agencies and educational institutions that have authority 
over your school, (3) to your parent or guardian if you are under eighteen years of age, (4) to state and 
national scholarship programs and agencies for purposes of recognizing achievement and providing 
financial support for higher education, (5) to third party researchers that have agreed to maintain the 
confidentiality of the Information, (6) within the ACT family of companies, (7) to contractors retained by 
ACT provided such contractors agree to keep the Information confidential, (8) to persons involved in the 
administration of the assessment for the purpose of facilitating the testing process and as a means of 
disseminating scores to you, (9) to government agencies and others as necessary to comply with law or 
in response to legal or administrative processes such as subpoenas, and (10) in the unlikely event that 
ACT deems release necessary to protect the health or safety of its customers or to legally protect ACT, 
its affiliates, or service providers. You also agree that ACT may, for the purposes of providing you a 
career readiness certificate, disclose your Information to persons or entities that pay for you to receive 
the certificate and to those involved in distributing them to you.
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Examinee Agreement

IMPORTANT: IF YOU DO NOT AGREE WITH THIS STATEMENT, YOU WILL NOT BE ABLE TO TAKE
THIS TEST.

Agree By selecting this option, you certify that you are the person 
identified at the top of this screen, that the information provided 
during test registration is accurate to the best of your knowledge, 
and that you agree to the Terms and Conditions explained above 
by ACT, including but not limited to, those related to binding 
arbitration and limitation or remedies.

Disagree I have read the Terms and Conditions and Examinee Agreement 
and disagree with these statements. I understand that I will not be 
allowed to take this ACT WorkKeys assessment.
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Thank you for taking the ACT WorkKeys Locating Information Test.



1.800.WORKKEY (967.5539)


